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Agency News  

With renewal season rapidly approach-
ing, MSIA’s Medical Malpractice Team 
would like to take the time to ask our 
physician clients an important question.  
“Have you completed the maximum risk 
management credits allowed by WV Mu-
tual Insurance Company?”  We all know 
it is easy to put these things on hold but 
it is time to dust off those credit sheets 
and make sure you are checking off all 
10%.  Please note that the credits physi-
cians earn during the year will be ap-
plied at the insured's next policy re-
newal date and will be effective for two 
years.  Although WVMIC offers 12% 
credits the maximum you may earn is 
10%.  

For those who are not sure which cred-

its they have/haven’t earned rest as-
sured MSIA keeps detailed Risk Man-
agement records and will contact you to 
let you know which items you will need 
to complete.                                      

Mountain State Insurance Agency en-
courages all physicians to stay up to 
date with risk management criteria.  We 
feel that by completing the programs 
offered, healthcare providers can reduce 
risk exposure.  For your convenience a 
schedule of C.A.R.E. Seminars and 
CME Loss Prevention Workshops has 
been provided.  In addition your MSIA 
representative will be providing you 
with information on how you can com-
plete On-Line CME’s, acquire HIT  
forms, schedule RM Office Visits & In-
Services for Office Staff.  

Have You Completed the MAXIMUM Risk Management 
Credits for Your Upcoming Renewal?? 

May 2010 
Volume 1, Issue 3 

David Haden  Ext.211

Randy Neville Ext 207 

Sheila McCormick Ext 202 

Megan Joseph Ext 221 

  

  

  

MSIA Medical 
Malpractice Team  

Special Points of                
Interest: 

• Risk Management 
Credit Reminder 

• Risk Management 
Credit Breakdown  

• C.A.R.E. Seminar 
Schedule 

• Loss Prevention 
Workshop Schedule  

Mountain State Insurance Agency, Inc.  

1206 Kanawha Boulevard, East  • Charleston, West Virginia 25301  •  Post Office Box 4428  •  Charleston, West Virginia 25364  

Phones:  (304) 720—2000  •  Toll Free:  (877) 301—2001  •  Fax:  (304) 720—2002 

Risk Management Credits  

The following list outlines the Risk Management Credits available to physicians in-
sured with West Virginia Mutual Insurance Company.  

In-Service for Office Staff 1% 

On-Line CME’s for Physicians 1% 

CME Loss Prevention Workshop 1% 

C.A.R.E. Workshop 2% 

C.A.R.E. Program Enrollment 3% 

Health Information Technology 2% 

Risk Management Office Visit 2% 
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C.A.R.E. Skills Development Workshop Schedule 

2010 Loss Control CME Schedule  
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The following is a list of 
C.A.R.E. Skills Development 
Workshops taking place around 
the state of West Virginia.      
Thursday, May 6th                
Wheeling Jesuit Center          
Wheeling, WV  

Wednesday, May 12th           
Camden Clark Memorial Hospital 
Leo Carsner Auditorium           
Parkersburg, WV                        

 

Thursday, May 20th                 
Mon General Hospital              
Morgantown, WV 

Thursday, June 17th                 
Guyan Country Club                 
Huntington, WV  

Thursday, August 26th           
Holiday Inn                               
Martinsburg, WV  

A 2% premium credit may be 
granted upon completion of the 
workshop with an additional 3%  

credit for enrollment in the 
program.  For those individu-
als who do not wish to take 
part in the C.A.R.E. Program, 
attendance at the workshop is 
still available.  These credits 
are applied at your next re-
newal (after attendance 
and/or participation) and ap-
ply for two years.  Your MSIA 
representative would be happy 
to pre-register you for any of 
the workshops listed.   

Please make note of the CME 
Loss Control Seminar dates 
listed below. 
HIPAA Compliance—Reality 

and Perspective  

Wednesday, May 19th           
Summit Conference Center 
Charleston, WV 

Tuesday, June 15th                   
St. Joseph’s Hospital                     
Parkersburg, WV 

Wednesday, August 4th          
Wheeling Jesuit Center           
Wheeling, WV  

Wednesday, September 22nd 

Mon General Hospital 

Morgantown, WV 

 

Medical Legal Case Analysis: 
Cauda Equina Syndrome 

Tuesday, May 4th                     
Guyan Country Club                     
Huntington, WV  

 

Thursday, October 7th  
Wheeling Jesuit Center           
Wheeling, WV 

Wednesday, October 13th 
Quality Inn                              
Bluefield, WV 

Wednesday, October 20th  
Mon General Hospital             
Morgantown, WV  

A 1% risk management pre-
mium credit may be applied 
to your next policy renewal 
after attendance and would 
be effective for two years.  
While physicians may attend 
multiple seminars, the pre-
mium credit will only be ap-
plied once.   

In addition all CME Loss 
Control Seminars have been 
approved for 1.5 CME credit 
hours.  Please let your MSIA 
Agent know which date/
seminar you would like to be 
pre-registered for.   

Is Risk Calling? Reducing Risk 
Related to Telephone                  

Communication 

Wednesday, April 14th                  
Weirton Medical Center             
Weirton, WV  

Thursday, April 22nd                 
Wheeling Jesuit Center                
Wheeling, WV 

Wednesday, May 12th                 
Greenbrier Valley Medical Center  
Lewisburg, WV 

Thursday, May 13th                
Holiday Inn                               
Martinsburg, WV 

Tuesday, June 1st                        
Bridgeport Conference Center 
Bridgeport, WV 

Wednesday, June 23rd                    
Mon General Hospital                    
Morgantown, WV  

Thursday, September 23rd        
Elkins Holiday Inn                     
Elkins, WV  

Special Note for ALL Seminars & Workshops:  Registration/Dinner 
Begins at 5:30 P.M. & Seminar Will Start Promptly at 6:00 P.M.  


